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This book examines the pivotal role of analytics and personalization in shaping consumer behaviour in digital retail. It highlights how the
integration of Al, Big Data, and marketing analytics enables e-commerce platforms to deliver hyper-personalized experiences, enhance
engagement, and build customer loyalty. Key themes include recommendation systems, predictive analytics, behavioural segmentation, social
influence, and mobile commerce. The volume also addresses emerging challenges such as data privacy, ethical concerns, and the psychological
impacts of digital shopping. With insights from theory, research, and practice, this book is an essential resource for academics, researchers,
professionals, and digital marketers aiming to navigate and lead in today’s data-driven e-commerce environment.
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